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Status Resolution Support Services Programme
Privacy notice and consent

Form

1450 SIN
SINHALESEww~v vQs[`lW@m| upk`r @s~v` v#dsthn 

pEq~glQkw` q#n~vWm sh k#m#w~w 

@qp`r\w@m|n~wOv mgQn~ m`@g~ pEq~glQkw~vy a`r]` 
krn~@n~ @k@s~q?
ob@g~ pEq~glQk @w`rwOr# Privacy Act 1988 (1988 pEq~glQkw` pnw) a#wOU 

nWwWn~ mgQn~ a`r]` kr@q~. sA@v|qW @w`rwOr# a#wOUv ob@g~ pEq~glQk @w`rwOr# 

rFs~ kQrWm, x`vQw` kQrWm sh @hLQqrv| kQrWm (vQ@q~X a`ywn a#wOUv @vnw~ 

a`ywn sh wOn~vn p`r\Xvyn~ ht) sm|bn~{ v#qgw~ @w`rwOr# a`k^wQ 1442i 
Privacy notice (pEq~glQkw` q#n~vW@mhQ) hQ adAgOv a#w. 1442i a`k^wQy  

@qp`r\w@m|n~wO @vb| advQy vn www.homeaffairs.gov.au/allforms/ @vwQn~  

@h`~ @qp`r\w@m|n~wO k`r\&`lvlQn~ lb`gw h#kQy. @mm gQvQsEm sm|pRr\N kQrWmt  

@pr 1442i a`k^wQy kQyv` av@b`~{ krgw~ bvt ob vQsQn~ vgbl` gw yEwOy. 

ap ob@g~ k#m#w~w il~l` sQtQn~@n~ a#yQ?
SRSS v#dsthnt shx`gQvWm s[h`, ob@g~ pEq~glQk @w`rwOr# sh sA@v|qW 

pEq~glQk @w`rwOr# @qp`r\w@m|n~wOv mgQn~ gQvQsEm| a#wQkr@gn a#wQ @s~v` 

spyn~nn~ sh m`nv @s~v` smM x`vQw` kQrWm sh ovEn~ ht @hLQqrv| kQrWm kl 

yEwOy. e~ anEv ovEn~ vQsQn~ ob ht @qp`r\w@m|n~wOv @vnE@vn~ upk`r, @s~v` sh  

@gvWm| lb`qQy h#kQy. @m| s[h` ob vQsQn~ @mm gQvQsEm sm|pRr\N kQrWm avX&@v|. 

@s~v` spyn~nn~ sh m`nv @s~v` @vw lb`@qn 
@w`rwOr#vlt kOmk~ sQqE@v|q?
@qp`r\w@m|n~wOv smM gQvQsEm| a#wQkr@gn a#wQ @s~v` spyn~nn~ sh m`nv @

s~v` mgQn~ ob@g~ pEq~glQk @w`rwOr# rFs~kQrWm, x`vQw` kQrWm sh @hLQqrv| 

kQrWm kl yEw~@w~ Privacy Act 1988 h` anEkSl vn a`k`ryty. ovEn~ vQsQn~ 

ob@g~ pEq~glQk @w`rwOr# a`r]`k`rWv wb`gw yEwO awr em @w`rwOr# 

lb`qQy yEw~@w~ v&`p`rQk vX@yn~ em @w`rwOr# q#ng#nWmt avX& k`r\& 

mN~dlyt pmNQ. pEq~glQkw` pYwQpw~wQy a#wOU ob@g~ pEq~glQk @w`rwOr# 

m`nv @s~v` mgQn~ kLmN`krNy krn a`k`ry sm|bn~{ v#dQqEr vQs~wr 

www.humanservices.gov.au/privacy @vb| advQy @vwQn~ @h`~ m`nv @s~v` 

@vwQn~ pQtpwk~ il~l` sQtW@mn~  

@h`~ lb`gw h#kQy. 

ob sEqEsEkm| lbn @y`~g& @s~v`, upk`r sh @gvWm| ob ht lb`@qn bvt shwQk 

kQrWm s[h` avX& @w`rwOr# pmNk~ @s~v` spyn~nn~ sh m`nv @s~v`@v| k`r\& 

mN~dly @vw @qp`r\w@m|n~wOv mgQn~ lb`@qnE a#w.  

@mm gQvQsEm Status Resolution Support Services (ww~v vQsq`lW@m| upk`rk 

@s~v`) (SRSS) v#dsthn yt@w~ pYwQl`x q#nt lbn @h`~ an`gw@y~qW lb`gn~n` 

ay s[h`y. SRSS v#dsthn phw ay s[h`@v|:

• vQkl~p rF[vEm| s~}`nvl sQtQn @qm`pQyn~ @n`m#wQv sQtQn b`lvys~kr#vn~;
• pYj` rF[vEm|vl wbn ay;
• w`vk`lQk vWs` blpwY yt@w~ rF[vEm|vlQn~ nQqhs~ kr yvn ay; sh

• pYj`v wOl sQtQn upk`r s[h` @s~v` spyn~nn~ @vw @y`mEkl ay.

@mm gQvQsEm pY@v|XmQn~ kQyvn~n. @mm gQvQsEm av@b`~{ kr g#nWmt kQsQym| 

upk`ryk~ avX& nm|, ob@g~ @s~v` spyn~n` @h`~ s~v@q~X ktyEwO @qp`r\w@m|n~wO@v| 

(@qp`r\w@m|n~wOv) nQl{`rQ@ykO @vw k}` krn~n, ovEn~ vQsQn~ x`;` prQvr\wk@ykO 

pQLQ@yl kr @qnE a#w.

m` ht sEqEsEkm| a#wQq?
SRSS v#dsthn mgQn~ sEqEsEkm| lw~ ay s[h` gQvQsEm| a#wQ @s~v` spyn~nn~ sh 

o|s~@tY|lQy`nE rj@y~ m`nv @s~v` @qp`r\w@m|n~wOv (m`nv @s~v`) os~@s~ vQ;y  

@s~vkyn~ (case worker) sh mEql~ upk`r a#wOU upk`r @s~v` vQX`l pYm`Nyk~ 

lb`@q~. 

SRSS v#dsthn yt@w~ upk`r @s~v` s[h` sEqEsEkm wWrNy vn~@n~ ek~ ek~ 

pEq~gly` mwy. obv rF[vEmk wb` a#wQnm|, @mm gQvQsEm sm|pRr\N kQrWm mgQn~ 

rF[vE@mn~ nQqhs~ krn bvt kQsQm whvEr#vk~ lb` @n`@q~.  

rFs~ krn~@n~ sh @hLQqrv| krn~@n~ kOmn pEq~glQk 
@w`rwOr#q?
sm|mEK prW]N avs~}`vlqW, vQ;y nQl{`rWn~ sh International Health and 
Medical Services (j`w&n~wr @s_K&y sh @@vq& @s~v`) (IHMS) mgQn~ 

ob@gn~ pEq~glQk sh sA@v|qW pEq~glQk @w`rwOr# rFs~kr gn~n` lqW. obv pYj`v 

wOl w#bWm s#lsEm| kQrWmt sh kLmN`krNy kQrWmt upk`r kQrWm s[h` pYj` 

@s~v` spyn~nn~ ht @mm @w`rwOr# lb`qQy h#kQy. SRSS v#dsthn yt@w~ 

@gvWm| prQp`lny kQrWm s[h` m`nv @s~v` @vwq ob@g~ @w`rwOr# lb`qQy h#kQy. 

@mm  

@w`rwOr# awr phw@q~ wQbQy h#kQy:

• pEq~glQk @w`rwOr#:

 – sm|bn~{vWm s[h` vQs~wr

 – ob rF[vE@m| sQtQn vQt obt a#wQ mEql~ sh @q~pL sm|bn~{ @w`rwOr# 

a#wOlw~ a`q`ym sh vw~km|

 – sAkYmN ww~vy

 – rFkQyv

 – a{&`pny

 – x`;`v, sh

 – o|s~@tY|lQy`nE pYj`v wOl ob ht lb`gw h#kQ upk`r @h`~ iqEEm| hQtEm| a#wOU 

iqEm| hQtEm|.

• sA@v|qW pEq~glQk @w`rwOr#:

 – j`wQkw~vy

 – a`gm

 – ob@g~ pvE@l~ s`m`jQkyn~ sm|bn~{ @w`rwOr# sh ovEn~ sm|bn~{ @vnw~ 

@w`rwOr#, sh

 – @s_K&y avXw`.



@mm pQtEv hQw`mw` hQs~v wm` a#w
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Status Resolution Support Services Programme
Privacy notice and consent

Form

1450 SIN
SINHALESEww~v vQs[`lW@m| upk`r @s~v` v#dsthn 

pEq~glQkw` q#n~vWm sh k#m#w~w Department of Home Affairs

Migration Act 1958 (1958 sAkYmN pnw) yt@w~ ktyEwO kQrWmt sh ww~v 

vQsq`lW@m| upk`r @s~v` (SRSS) v#dsthn yt@w~ obt upk`r @s~v` lb`qWm 

s[h`  s~v@q~X ktyEwO @qp`r\w@m|n~wOv (@qp`r\w@m|n~wOv) mgQn~ ob@g~ pEq~glQk 

sh sA@v|qWW pEq~glQk @w`rwOr# rFs~kQrWmt avX&@v|.

ob@g~ pEq~glQk sh sA@v|qW pEq~glQk @w`rwOr# rhsQgw @ls slkn awr e~v` 

x`vQw` krn~@n~ sh/@h`~ @hLQqrv| krn~@n~ ob@g~ k#m#w~w a#wQv sh/@h`~ 

Migration Act 1958 sh Privacy Act 1988 yt@w~ pYwQp`qnvlt anEkSlvy. 

pEq~glQkw`vy sm|bn~{ v#dQqEr vQs~wr s[h` kr#N`kr qErk}n aAk 131 881 

amwn~n. 

v`sgm

mEl~ nm

upn~ qQny

Date of birth

Family name

Given names

Individual’s full name1

Person’s ID

ImmiCard number  
(if applicable)

pEq~gly`@g~ sm|pRr\N nm

pEq~gly`@g~ 

hqEn`g#nW@m| 

aAky

ImmiCard aAky  

(aq`l nm|)

• I consent to participate in the SRSS Programme. I understand 
that to participate in the SRSS Programme, the Department 
needs to provide my personal and sensitive personal information 
to contracted service providers and the Department of Human 
Services. Personal and sensitive information includes medical 
information and information about my ethnicity and preferred 
language.

• I give consent to International Health and Medical Services (IHMS) 
to release my medical records and reports to the Department 
and contracted service providers for the consideration of suitable 
placement in the community.

• I understand I can withdraw my consent at any time by contacting 
the Department however, I understand that this would have an 
impact on the services provided to me. I understand that this 
consent will remain valid unless I withdraw it, even if I move into 
different bands of the SRSS Programme.

Consent2

• mm SRSS v#dsthnt shx`gQvWmt k#m#w~w lb`@qmQ. SRSS 

v#dsthnt shx`gQvWm s[h` m`@g~ pEq~glQk sh sA@v|qW pEq~glQk 

@w`rwOr# @qp`r\w@m|n~wOv mgQn~ ovEn~ h` gQvQsEm| a#wQkrgw~ @s~v` 

spyn~nn~ sh m`nv @s~v` @qp`r\w@m|n~wOv @vw lb`qWmt avX& bv mm 

av@b`~{ kr@gn sQtQmQ. pEq~glQk sh sA@v|qW pEq~glQk @w`rwOr# awrt 

@@vq& @w`rwOr# sh m`@g~ v`r\gQkw~vy sh vd` mn`p x`’;`v sm|bn~{ 

@w`rwOr# a#wOlw~@v|. 

• m`@g~ @@vq& v`r\w` sh v`r\w` @qp`r\w@m|n~wOv sh ovEn~ h` gQvQsEm| 

a#wQkrgw~ @s~v` spyn~nn~ ht  pYj`v wOl nQym s~}`ngw kQrWm| lb`qWm 

slk` b#lWm s[h` @hLQqrv| kQrWmt j`w&n~wr @s_K&y sh @@vq& @s~v` 

(IHMS) @vw anEm#wQy lb`@qmQ. 

• @qp`r\w@m|n~wOv h` sm|bn~{vWm mgQn~ o|n$m avs~}`vk m`@g~ anEm#wQy 

il~l` as~kr gw h#kQ bv mm av@b`~{ kr@gn sQtQmQ. @k@s~vEvq, @m| 

mgQn~ m` ht lb` @qn @s~v`vn~ sm|bn~{@yn~ blp$mk~ a#wQvQy h#kQ bv 

mm av@b`~{ kr@g sQtQmQ. mm SRSS v#dsth@n~ @vnw~ mt|tm|vlt 

gQyq, mm il~l as~krgn~n` @wk~ @mm k#m#w~w vlAgOv wQ@bn bv mm 

av@b`~{ kr@gn sQtQmQ. 

rk;kjk;

Signature of 
individual

-pEq~gly`@g~  
aw~sn

DAY MONTH YEAR
qvs m`sy vsr

DAY MONTH YEAR
qvs m`sy vsr

Date
qQny

OR if a person is unable or unwilling to release the information, a 
guardian (if appointed) can deem the release of the information if it is 
in the best interest of that person

n#wQnm|, @w`rwOr# @hLQqrv| kQrWmt ym| pEq~gl@ykO ht @n`h#kQ nm| @h`~ 

akm#wQ nm|, @w`rwOr# @hLQqrv| kQrWm aq`l pEq~gly`@g~ sEbsQq~{Qy s[h` 

x`rkr# (pw~kl@h`w~) vQsQn~ @hlQqrv| kl h#kQy.

Signature of 
guardian

-x`rkr#@g~  
aw~sn

Full name of guardian (block letters)

Organisation

x`rkr#@g~ sm|pRr\N nm (p#h#qQlQ  akOrQn~)

sAvQ{`ny

DAY MONTH YEAR
qvs m`sy vsr

Date
qQny

Please print this form and complete it in English using a pen and  
BLOCK LETTERS.

Tick where applicable

kr#N`kr @mm @p`~rmy mEqYNy kr p$nk~ x`vQw` kr p#h#qQlQ akOrQn~ iAgWYsQ@yn~ 

sm|pRr\N krn~n.

aq`l s~}`n sLkONE krn~n 

3

3
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• I have accurately interpreted the contents of this Agreement to the 
person and checked their understanding prior to them signing.

• I am aware of the confidentiality clause under which I have been 
engaged and agree to not disclose any information contained in 
this Agreement.

4 Was an interpreter used?
x`;` prQvr\wk@ykO upk`rkr gw~@w~q? 

TIS aAky

TIS number

• @mm gQvQsE@m| adAgO @qy aq`l pEq~gly` ht mm nQv#rqQv prQvr\wny kr 

@qn lq awr  ovEn~ aw~sn~ kQrWmt @pr mm ovEn~@g~ av@b`~{y prW]` 

kr bln lqW.

• m` @mm @s~vyt @y`qn avs~}`@v| lb`qEn~ rhs&x`vy pQLQb[ vgn~wQy 

sm|bn~{@yn~ mm av@b`~{@yn~ sQtQn awr @mm gQvQsE@mhQ adAgO kQsQvk~ 

@hLQqrv| @n`kQrWmt mm ekM vENQmQ.

Signature of 
interpreter

-x`;`  
prQvr\wk@g~  
shwQky

• I saw the person sign their signature.
• I agree to not disclose any information contained in this Agreement.

Witness3

Signature of 
witness

-

s`]Qkr#

• aq`l pEq~gly` ovEn~@g~ aw~sn wbnv` mm qEtE@vmQ.

• @mm gQvQsE@m| a#wQ  kQsQqE @w`rwOrk~ @hLQqrv| @n`krn bvt mm ekM @vmQ. 

s`]Qkr#@g~  
aw~sn

Full name (block letters)
x`rkr#@g~ sm|pRr\N nm (p#h#qQlQ  akOrQn~)

Interpreter’s full name (block letters)
x`;` prQvr\wk@g~ sm|pRr\N nm (p#h#qQlQ akOrQn~)

n#w

ov| vQs~wr spyn~n

No

Yes Give details

Date
qQny

DAY MONTH YEAR
qvs m`sy vsr

Date
qQny

DAY MONTH YEAR
qvs m`sy vsr


