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Thoa udc nay danh cho nhiing ngudi nao dang nhan, hodc sé

nhén trg cip thudc Chuong trinh Status Resolution Support

Services (Dich vu Hb trg Gidi quyét Tinh trang) (SRSS). Chuong

trinh SRSS danh cho:

« nhiing tré em khong c6 ngudi I6n di kém ma dang & cac noi
tam gitt nao khac;

 nhiing ngudi sé dugc xép vao chuong trinh tam git trong cong
dong;

 nhiing nguoi sé dugc roi noi tam giti ma c6 chiéu khan tam tru;
va

« nhiing ngudi hién ¢ trong cong dong va dugc gidi thiéu dén co
quan dich vu dé dugc trg gidp.

Xin doc ky Thoa udc nay. Néu quy vi can dugc gitp d6 dé€ hiéu

Thoa udc, hay thio luan véi co quan cung ting dich vy hodc mét

nhan vién B Noi vu (goi tat 1a Bo) va ho co thé thu xép thong

dich vién cho quy vi.

Téi c6 hoi dit diéu kién hay khong?

Chuong trinh SRSS cung ting nhiéu loai dich vu ho trg cho nhiing
ngudi hoi du diéu kién, thong qua cic co quan thau dich vu va Bo
Dich vy Nhan sinh ctia Chinh phtt Uc (Dich vu Nhén sinh), k& ca
nhan vién phu tréch trudng hgp (case worker) va dich vy hé trg
tai chanh.

Viéc hoi du diéu kién dé€ nhan dugc dich vy hé trg dusi Chuong
trinh SRSS sé dugc xét theo tiing trudng hop. Néu quy vi dang &
noi tam git, viéc dién Thoa udc nay khong c6 nghia ddm béo rang
quy vi sé dugc roi khdi noi tam gid.

Thong tin nao ctia ca nhan sé dugc thu thap va tiét 16?
Trong cic cudc phong van, vién chiic phu trach trudng hgp (case
officers) va International Health and Medical Services (Dich vu Y
té va Y khoa Quoc t€) (IHMS) da thu thap cac thong tin ca nhin
va t€ nhi ti quy vi. Thong tin ndy c6 thé dugc dua cho cic cd quan
dich vu cong dong dé ho hoach dinh va lo liéu nhim gitp chuyén
quy vi vao cong dong. Thong tin clia quy vi ciing sé dugc cung cap
dén Dich vy Nhan sinh nham d€ quan tri cic khoan trg cip thudc
Chuong trinh SRSS. Thong tin c6 thé gom c6:
« thoéng tin ca nhén:
— chi tiét lién lac
— lgi tic va tai sén, ké ca chi tiét vé tién mat va tai san ma quy
vi c6 tai noi tam gid
— tinh trang di tra
— cong viéc
— hoc van
— ngon ngd, va
— ¢chd 6 ké ca bat ct ho trg hodc chd & nao ¢6 san cho quy vi
noi cong dong Uc.
o cac thong tin t€ nhi ctia c4 nhan:
— ngudn goc sic tdc
— ton gido
— chi tiét vé cac thanh vién ctia gia dinh quy vi va thong tin
nao khac vé hoan cénh cua ho, va
— nhu cluyté.
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Bo sé bao vé quyén riéng tu ctia toi nhu thé nao?

Thong tin cd nhin cta quy vi dugc luat phap, ké ca Privacy Act
1988 (Dao ludt vé quyén Riéng tu 1988) bao vé. Trong ban 1442i
Privacy notice (Thong bdo vé quyén Riéng tu) c6 thong tin quan
trong vé viéc thu thap, st dung va tiét 16 (dén cac dé tam nhan va
céc cd quan khac, ké ca cac cht thé nudce ngoai) thong tin cd nhan
ctia quy vi, k€ ca thong tin t€ nhi. Ban 1442i nay ¢ san trén trang
mang ctia B www.homeaffairs.gov.au/allforms/ hoic tai cac van
phong Bo. Quy vi hay ddm chdc minh di doc va hiéu ban 1442i
trudc khi dién vao Thoa udc nay.

Tai sao chiing tdi can dén su chap thuan ciia quy vi?

Nham dé tham gia vao Chuong trinh SRSS, Bo cin st dung va tiét
16 thong tin ca nhén cta quy vi, va thong tin t€ nhi cia quy vi v6i
céc co quan thau dich vu va v6i Dich vy Nhan sinh dé€ ho c6 thé
thay mat B ma ho trg, cung ting dich vu va trg cdp cho quy vi. Vi
thé, quy vi cin phai dién vao Thoa udc nay.

Viéc gi xy ra déi véi thong tin cung tng cho co quan
dich vu va Dich vu Nhan sinh?

Céc co quan thau dich vu ctia B, va Dich vu Nhén sinh ciing can
phai thu thép, st dung va tiét 16 thong tin ca nhan ctia quy vi theo
cung cach phu hgp véi Privacy Act 1988 (Pao ludt vé quyén Riéng
tu 1988). Ho phii giti c&n mat thong tin ctia quy vi va viéc truy
cép chi danh cho nhiing nhé4n vién nao cin biét. Quy vi c6 thé tim
hiéu thém vé cung cach ma Dich vu Nhén sinh quan tri thong tin
c4 nhan cta quy vi, ké ca chinh sdch vé quyén riéng tu tai
www.humanservices.gov.au/privacy hodc yéu cau Dich vu Nhan
sinh gtii dén quy vi mot ban huéng dan.

B¢ sé chi cung ting cho cac co quan dich vu va nhén vién cta Dich
vu Nhan sinh vita dt thong tin d€ nhdm dam bao ring quy vi
nhén dugc hé trg, dich vu thich dang va trg cdp ma quy vi hoi da
diéu kién d€ nhan duogc.
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B6 Noi vu (BO) can thu thép thong tin cd nhan va té€ nhi cta quy vi
dé thuc hién cdc chic ning dudi Dao ludt Migration Act 1958 (DPgo

lugt Di trii 1958) va dé€ cung ting cho quy vi cac dich vu hd trg

o T0i chdp thuan tham gia vao Chuong trinh SRSS. T6i hiéu réng dé tham
gia vao chuong trinh SRSS, Bd can cung cap thong tin té nhj va thong
tin ¢ nhan ctia toi dén cdc co quan thau dich vu va dén B Dich vu Nhan

trong Chuong trinh Dich vu Hb trg Gidi quyét Tinh trang (SRSS).

Thong tin ca nhan va t€ nhi ctia quy vi sé dugc xt Iy mot cach cén
mét va chi dugc st dung va/hodc tiét 10 theo nhu sy ung thuan cta

sinh. Thong tin c& nhan va té nhj gdm c6 thong tin y té va chi tiét vé
nquén gac sac tc va ngon ngtt thutng dung clia toi.

quy vi va/hodc cac diéu khoan cua Dao luat Migration Act 1958 va

Privacy Act 1988. Mu6n biét thém chi ti€t vé quyén riéng tu, hay
goi dén 131 881.

Please print this form and complete it in English using a pen and
BLOCK LETTERS.

Tick where applicable

Vuilong in ban nay va dung bt muc dé dién vao bang tiéng Anh va CHU IN.

Danh dau v néu thich tng

1 Individual’s full name
Tén ho clia ca nhan

Family name
Ho

Given names

Tén

DAY  MONTH YEAR
Date of hirth NGAY  THANG NAM

Ngaysh |/ /

Person’s ID

(dn cudc cla cé nhan ‘

ImmiCard number
(if applicable)

S6 thé ImmiCard ‘

(néu cd)

2 Consent

Chap thuan

e | consent to participate in the SRSS Programme. | understand
that to participate in the SRSS Programme, the Department
needs to provide my personal and sensitive personal information
to contracted service providers and the Department of Human
Services. Personal and sensitive information includes medical
information and information about my ethnicity and preferred
language.

e | give consent to International Health and Medical Services (IHMS)
to release my medical records and reports to the Department
and contracted service providers for the consideration of suitable
placement in the community.

e | understand | can withdraw my consent at any time by contacting
the Department however, | understand that this would have an
impact on the services provided to me. | understand that this
consent will remain valid unless | withdraw it, even if | move into
different bands of the SRSS Programme.
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o T6i chdp thuan cho Dich vuY t€ va Y khoa Quéc té (IHMS) dugc tiét 19 cac
hd so'va bdo cdo y khoa cla toi dén cho Bd va céc co quan thau dich vy
nham dé c(u xét viec xép dat chd & phir hgp cho toi trong cong dong.

o Toi hiéu réng toi 6 thé rit lai su chdp thudn nay bét e ltic nao bang
céch goi dén B, tuy nhién toi hiéu réing diéu nay sé ¢4 tac dong dén cic
dich vu dugc cung cdp cho toi. Toi hiéu réing viéc chdp thudn nay sé ¢
hiu luc tri khi t6i rtt lai viéc chdp thudn, ngay ¢ néu t6i chuyén qua
nhém khéc cia chuong trinh SRSS.

Signature of

individual
Chirky ctia
ca nhan
DAY MONTH YEAR
Date  neiv  THiNG NAM
Ny |/

OR if a person is unable or unwilling to release the information, a
guardian (if appointed) can deem the release of the information if it is
in the best interest of that person

HOAC néu mot ngudi khong thé hodc khong mudn tiét 6 thong tin, thi
nquoi gidm ho (néu da dugc Gy nhiém) c6 thé xem xét dé cho phép tiét
16 thdng tin d6 néu cho rang d 1a vi lgi ich tt nhat cho nguai dé

Signature of

guardian
Chirky cia
ngudi giam ho
DAY MONTH YEAR
Date  nely  THANG NAM
Ny |/ /

Full name of guardian (block letters)
Tén ho clia nquai gidm ho (chitin)

Organisation
(o quan
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3 Witness
Nguai chiing
e | saw the person sign their signature.
| agree to not disclose any information contained in this Agreement.

Toi da thay nqudi nay ky tén cta ho.
Toi dong y khdng tiét 16 bét c(thong tin nao 6 trong Thoa udc nay.

Signature of
witness
Chir ky ctia
ngudi chimg
DAY MONTH YEAR
Date  neiv  THANG NAM
Ny |/

Full name (block letters)
Tén ho (viét chitin)

4 Was an interpreter used?

Da c6 dung thong dich vién?
No

Khong ||

Yes Give details

6 | » Neuchitiét
Interpreter’s full name (block letters)
Tén ho ctia thdng dich vién (viét chit in)

TIS number
Danh s6TIS |

e | have accurately interpreted the contents of this Agreement to the
person and checked their understanding prior to them signing.

e | am aware of the confidentiality clause under which | have been
engaged and agree to not disclose any information contained in this
Agreement.

o Toi da dich chinh xdc ndi dung ctia Thda udc nay cho duong su va kiém
tra réng ho da hiéu trudc khi ho ky két.

o Toi hiéu vé diéu khodn bdo méat ma toi dd cam két va dong y khong
tiét 16 bat c(f thong tin nao cd trong Thda udc nay.

Signature of

interpreter
Chirky ctia
thong dich
vién
DAY MONTH YEAR
Date  weAv  THANG NAM
Neay |/ /
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