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Department of Home Affairs

ww~v vQsq`lW@m| upk`rk @s~v` v#dsthn  
(Status Resolution Support Services Programme)
Status Resolution Support Services (ww~v vQsq`lW@m| upk`rk @s~v` (SRSS)) 
v#dsthn mgQn~ mEql~ upk`r sh vQvQ{ a`k`r@y~ upk`r @s~v` lb`@q~. ob SRSS 

v#dsthnt a#wOlw~vR psE, o|s~@tY|lQy`nE rj@y~ m`nv @s~v` @qp`r\w@m|n~wOv 

(Department of Human Services) (m`nv @s~v`) @vwQn~ SRSS @gvWm| lb` 

g#nWmt obt sEqEsEkm| wQbQy h#kQy. m`nv @s~v` mgQn~ Department of Home 
Affairs (s~v@q~X ktyEwO @qp`r\w@m|n~wOv) (@qp`r\w@m|n~wOv) @vnE@vn~ SRSS  

@gvWm| sQqEkrnE a#w. smhr avs~}`vl sWm`shQw ww~vyn~ yt@w~  

@qp`r\w@m|n~wOv @vnE@vn~ SRSS @s~v` spyn~@nkO mgQn~q @gvWm| sQqEkl h#kQy.

n#vw @gvW@m| gQvQsEm ynE kOmk~q?
n#vw @gvW@m| gQvQsEmk~ (gQvQsEm) ynE ob sh @qp`r\w@m|n~wOv awr a#wQ 

ekMw`vyk~Q. e~ mgQn~ SRSS v#dsthn yt@w~ v#dQpEr @gvWmk~, klQn~ @gvWmk~ 

@h`~ @qp`r\w@m|n~wOv @gvWmt aqhs~ @n`kl @gvWmk~ ob vQsQn~ n#vw @gvWm 

avX&@v|. obt SRSS v#dsthn yt@w~ sEqEssSkm| n#wQ @gvWmk~ lq@h`w~ @mm 

gQvQsEm yt@w~ ob em mEql ek~vr @h`~ v`rQk vX@yn~ n#vw @qp`r\w@m|n~wOvt 

@gvWmt sQqE@v|. ev#nQ mEql~ @qp`r\w@m|n~wOv mgQn~ nWwQ@yn~ bl`w~mk kl h#kQ 

a`k`rytq aykr g#nWmt avs~}`v a#w. 

SRSS v#dsthn yt@w~ @qp`r\w@m|n~wOv mgQn~, @gvWm| a#wOUv, upk`r @s~v` 

lb` qWmt @pr ob vQsQn~ @mm gQvQsEm kQyv` aw~sn~ kl yEwOy. @mm gQvQsEm  

av@b ~̀{kr g#nWmt obt upk`r avX&nm|, x`;` prQvr\wk@ykO pQLQ@yl kr g#nWm 

s[h` SRSS spyn~@nkO @h ~̀ @qp`r\w@m|n~wO@v| nQl{`rQ@ykO ht k}`kl yEwOy. 

@mm gQvQsEm sm|pRr\N kQrWmt @pr ob Privacy notice and consent (pEq~glQkw` 

q#n~vWm sh k#m#w~w) a`k^wQ 1450 kQyv` av@b`~{ kr gw yEwOy. a`k^wQ 

1450 @qp`r\w@m|n~wO @vb| advQ@y~ www.homeaffairs.gov.au/allforms/  
@vwQn~ @h`~ @qp`r\w@m|n~wO k`r\&`lvlQn~ lb`gw h#kQy. 

ob@g~ pEq~glQkw`v sm|bn~{ v#qgw~ @w`rwOr#
ob@g~ pEq~glQk @w`rwOr# Privacy Act 1988 (1988 pEq~glQkw` pnw) a#wOU 

nWwWn~ mgQn~ a`r]` kr@q~. sA@v|qW @w`rwOr# a#wOUv ob@g~ pEq~glQk @w`rwOr# 

rFs~ kQrWm, x`vQw` kQrWm sh @hLQqrv| kQrWm (vQ@q~X a`ywn a#wOUv @vnw~ 

a`ywn sh wOn~vn p`r\Xvyn~ ht) sm|bn~{ v#qgw~ @w`rwOr# a`k^wQ 1442i 
Privacy notice (pEq~glQkw` q#n~vW@mhQ) hQ adAgOv a#w. 

1442i a`k^wQy @qp`r\w@m|n~wO @vb| advQy vn www.homeaffairs.gov.au/
allforms/ @vwQn~ @h`~ @qp`r\w@m|n~wO k`r\&`lvlQn~ lb`gw h#kQy.

@mm gQvQsEm sm|pRr\N kQrWmt @pr 1442i a`k^wQy kQyv` av@b`~{ krgw~ bvt 

ob vQsQn~ vgbl` gw yEwOy.

@mm gQvQsE@mn~ kOmk~ aqhs~@v|q?
SRSS v#dsthn yt@w~ an@p~]Qw @gvWm| obt l#@bn avs~}` wQbQy h#kQy. 

e@s~ sQqEvEv@h`w~, Human Services @vwQn~ v#dQpEr @gvWmk~ vX@yn~ @h`~ SRSS 

v#dsthn yt@w~ klQn~ @gvWmk~ l#bRvq ob vQsQn~ e~v` n#vw @gvQy yEwOy. 

@mm gQvQsEm yt@w~ @qp`r\w@m|n~wOv @vw @gvQy yEwO mEql~ ob vQsQn~ @gvWm 

sm|bn~{ @@nwQk vgkWm| p#h#qQlQ kr@q~.  ev#nQ mEql~ a{QkrN nQ@y`~gyk~ 

yt@w~ Nyk~ vX@yn~ ob@gn~ aykr gw h#kQy. @mm gQvQsEm mgQn~ Human 
Services h` @qp`r\w@m|n~wOv ht ob@g~ nQwQpw` @gvn SRSS @gvWm| mgQn~  

@h`~ @qp`r\w@m|n~wOv ht a#wQ Nyk~ vX@yn~ a{QkrN nQ@y`~gyk~ vX@yn~ @h`~ 

aykr g#nWm @qp`r\w@m|n~wOv ht bly lb`@q~. 

@mm gQvQsEm yt@w~ v#dQpEr @gvWmk~ (overpayment) 
ynE kOmk~q?
obt Human Services @vwQn~ v#dQpEr mEql~ v#rqWmkQn~ @gvn avs~}` wQbQy 

h#kQy. @my v#dQpEr @gvWmk~ @ls h#qQn~@v|. obt v#dQpEr @gvR vQt ob vQsQn~ 

Human Services @vw n#vw @gvQy yEwOy. @h~wO kQhQpyk~ mw v#dQpEr @gvWmk~ 

@h~wO@vn~ NyvWm sQqEvQy h#kQy, e~v` awr phw @q~ a#w:

• •m`nv @s~v` mgQn~ v#rqQ a`k`ryt qw~w a#wOlw~ kQrWm; @h`~

• •ob@g~ avs~}`nEgw kr#NEvl @vnsk~ sQqEvW ob Human Services @vw e~ 

bv q#nEm| @n`qWm. @m|v`t uq`hrN @ls, obt @vnw~ a`q`ym| l#bWm @h`~ 

ob@g~ shkr#/shk`rQy@g~  a`q`ym q#nEm|qW @n`wQbWm @h`~ obt vn~qQ l#bW 

wQbWm; sh

• •bq~q avs`n@y~ a#wQ aUw~v#dQy` a#wOUv @q~plt ob @h`~ ob@g~ pvE@l~ ay 

vQsQn~ krn al`xh`nQ.

obt kQsQym| @h~wOvkQn~ ob@g~ vrqkQn~ @n`v, Human Services @h`~  

@qp`r\w@m|n~wO@v| vrqkQn~ vEvq v#dQpEr @gvWmk~ kl@h`w~ @qp`r\w@m|n~wOvt 

a#wQ Nyk~ vX@yn~ n#vw @gvWm| aykr gnE a#w. 

mt v#dQpEr @gvWmk~ kr a#wQnm| kOmk~ sQqE@v|q?
ob Human Services ht Nynm|, phw @q~ a#wOlw~ lQpQyk~ obt l#@bnE a#w:

• ob NyvWmt @h~wOv;
• ob@g~ Ny mEql;
• Ny mEql @gvQy yEwO qQny; sh

• ob vQsQn~ Ny mEql @gvQy h#kQ a`k`ry.

Ny mEql @gvQy yEwO qQnt @gvR@y~ n#wQnm|, obt Human Services @vwQn~ 

nQwQpw` krn SRSS @gvWm| sQyyt 5 k~ adE kQrWm mgQn~ ob@g~ Ny @gvWmt 

obt upk`r krnE a#w. @n`e@s~nm|, @qp`r\w@m|n~wOv mgQn~ ob vQsQn~ Ny 

mEql a{QkrN nQ@y`~gyk~ @ls aykr gw h#kQy.  Ny mEql @gv` avs`n 

vn@wk~ obt @qp`r\w@m|n~wOv @vwQn~ klQn~ @gvWm| (phw bln~n) lb`gw  

@n`h#kQvnE a#w. obt Ny mEql sm|bn~{@yn~ @h`~ adEkrn lq mEql  

sm|bn~{@yn~ kQsQym| pYX~nyk~ a#wQnm|, kr#N`kr ob@g~ SRSS spyn~n` ht 

k}` krn~n, n#wQnm| qErk}n aAk 131 202 os~@s~ Human Services @vw 

k}` krn~n.

klQn~ @gvWmk~ (advance payment) ynE kOmk~q?
klQn~ @gvWmk~ ynE obt s`m`n& a`k`ryt @gvWmk~ l#@bn qQnyt @pr obt 

krnE lbn @gvWmkQ. sWm`shQw avs~}`vl, ob@g~ SRSS spyn~n` vQsQn~ obt 

klQn~ @gvWmk~ sQqEkl h#kQy. klQn~ @gvWm| sQqE kQrWmt uq`hrN awr phw  

@q~ a#w:

• mEl~ @gvWm|;
• kOlQy klQn~ Nyk~ vX@yn~ @gvWm; sh

• kOlW a#p Ny.

phw ww~vyn~ yt@w~ obt klQn~ @gvWmk~ lb`g#nWmt sEqEsEkm| @n`wQbQy h#kQy:

• •ob q#ntmw~ klQn~ lb`gw~ @gvWmk~ n#vw @gvmQn~ sQtWnm|; @h`~

• •o|s~@tY|lQy`nE rjyt Nyk~ wQbWm (Human Services sh @qp`r\w@m|n~wOv  

@m|v`t a#wOlw~@v|);

Status Resolution Support Services Programme
Repayment Agreement

ww~v vQsq`lW@m| upk`rk @s~v` v#dsthn

n#vw @gvW@m| gQvQsEm

Form
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@mm pQtEv hQw`mw` hQs~v wb` a#w
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Ny n#vw @gvWm s[h`vR gQvQsEm
Status Resolution Support Services  (ww~v vQs[`lW@m| upk`r @s~v` (SRSS)) 
v#dsthn yt@w~ @k`mn~@vl~w~ o|s~@tY|lQy` nQ@y ~̀jny krn Department of Home 
Affairs (s~v@q~XWy ktyEwO @qp`r\w@m|n~wOv) mgQn~ mRl& upk`r sh upk`r @s~v` r`XQyk~ 

lb`@q~. 

em upk`r sh @s~v` lb` @qn~@n~ @mm gQvQsE@m| @k`n~@q~sQvlt ytw~v pmNQ. 

@mm gQvQsEm aw~sn~ kQrEWm mgQn~, ob @qp`r\w@m|n~wOv smM nWqQ@yn~ nl`w~mk kl h#kQ 

ekMw`vykt a#wOlw~@v|. 

1vn vgn~wQy
mm phw @q~ av@b`~{ kr@gn sQtQmQ:
(a)  mt v#dQpEr @gvR@y~ nm| @h`~ klQn~ @gvWmk~ l#bE@N~ nm|, Ny pYm`Ny m@g~ an`gw 

SRSS @gvWm|vlQn~ adEkr gnE a#w. 

(a`)  SRSS v#dsthn yt@w~ pQLQ@yl kl nQvsk m` sQtQn awrwOr mm ym| a@ykO@g~  

@q~pLvlt al`xh`nQ kl@h`w~, m`@g~ an`gw SRSS @gvWm|vlQn~ @gvQy yEwO 

pYm`Ny sh @vnw~ aq`l @gvWm| adEkr gnE a#w.

(a#) m`@g~ vrqQn~ @h`~ Human Services @h`~ @qp`r\w@m|n~wO@v| vrqQn~ m` ht v#dQpEr  

@gvWmk~ l#bEN@h`w~, em v#dQpEr @gvWm Nyk~ vX@yn~ a{QkrN nQ@y`~gyk~  

vX@yn~ aykr gw h#kQy. 

2vn vgn~wQy
mm phw @q~ av@b`~{ kr@gn sQtQmQ:
(a)  mt Human Services @h`~ @qp`r\w@m|n~wOv mgQn~ Ny mEql sh Ny @gvQyyEwO 

qQny q#nEm| @qnE a#w.

(a`) mt nQymQw qQnt Ny sm|pRr\N@yn~ @gvQy @n`h#kQ nm|, m` vQsQn~ Human 
Services @h`~ @qp`r\w@m|n~wOv smM sm|bn~{vW an`gw@y~qW mt hQmQ SRSS  
@gvWm|vlQn~ adE kr g#nWmt Human Services smM ekMw`vykt p#mQNQy yEwOy. 

(a#) Ny pYm`Ny adE kQrWm| vX@yn~ n#vw @gvWmt ekMw`vykt pw~vENQ nm|, em adE 

kQrWm|vl pYm`Ny sh qQnyn~q, adE kQrWm a`rm|x krn qQnyq m` ht q#nEm| @qnE a#w. 

3vn vgn~wQy
Human Services sh @qp`r\w@m|n~wOv ht m`@g~ bly lb` qWm:
(a)  mm Human Services @h`~ @qp`r\w@m|n~wOv smM ekMw`vykt p#mQNQ@y~ 

n#wQnm|, m` vQsQn~ mt v#dQpEr krn lq @gvWmk~, klQn~ @gvWmk~ @h`~ @vnw~ mEqlk~ 

m`@g~ an`gw SRSS @gvWm|vlQn~ sQyyt 5kt v#dQ @n`vn a`k`ryt adEkr 

g#nWmt Human Services @vw mm bly lb` @qmQ. 

(a`)  SRSS v#dsthn yt@w~ m` vQsQn~ NyvR mEqlk~ m`@g~ SRSS @gvWm|vlQn~ sQyyt 

5kt v#dQ @n`vn pYm`NykQn~ adEkr g#nWmt mm Human Services sh 

@qp`r\w@m|n~wOv ht bly lb` @qmQ.

(a#) (3)vn vgn~wQy yt@w~ a#wQ anEp`wyt m` vQsQn~ Ny mEqlk~ adEkr g#nWmt id 

qWmt @n`h#kQ nm| mm m`@g~ SRSS spyn~n` sh Human Services ht m` ht  

@gvWmt @n`h#kQ bv q#nEm| @qnE a#w.

4vn vgn~wQy
pEq~glQk @w`rwOr# @hlQqrv| kQrWm sh bly lb`qWm
mm phw @q~ sm|bn~{@yn~ bly lb` @qmQ:
(a)  Ny n#vw @gvWm @h ~̀ Ny pQyv` g#nWmt ktyEwO kQrWm sm|bn~{@yn~ Human 

Services sh @qp`r\w@m|n~wOv ht @mm gQvQsEm yt@w~ avX& sQyUm vQmsWm| kQrWmt.

(a`)  SRSS v#dsth@n~ armENE sm|bn~{@yn~ Human Services sh @qp`r\w@m|n~wOv 

o|n$m pEq~glQk @w`rwOrk~ x`vQw` kQrWm @h`~ phw ay ht @hLQqrv| kQrWm:

i.  m`nv @s~v` sh @qp`r\w@m|n~wOv awr;
ii.  pY`n~w sh @k`mn~@vl~w~ rj@y~ a`ywn;
iii.  m@g~ SRSS spyn~n`; sh

iv.  a{QkrN a#wOUv nWwQy kQYy`w~mk krn a`ywn.

Undertaking

Individual’s details – to be completed by the individual

1 Individual’s full name (BLOCK LETTERS)

sm|pRr\N nm

Given names

upn~ qQny

qQny m`sy m`sy

pEq~gly`@g~ h#qEnEm| aAky

ImmiCard aAky

(aq`l nm|)

3Tick where applicable

Please print this form and complete it in English using a pen and 
BLOCK LETTERS.

Status Resolution Support Services Programme
Repayment Agreement

ww~v vQsq`lW@m| upk`rk @s~v` v#dsthn

n#vw @gvW@m| gQvQsEm

Form

1448 SIN
SINHALESE

3aq`l a`k`ryt slkONE krn~n.

kr#N`kr @mm a`k^wQy mEqYNy kr p$nk~ x`vQw` kr mEqQYw akOrQn~ iAgWYsQ@yn~ 

sm|pRr\N krn~n.

x`rgnE lbn @q~

pEq~gly`@g~ vQs~wr - pEq~gly` vQsQn~ sm|pRr\N kl yEwOy.

pEq~gly`@g~ sm|pRr\N nm (mEqQYw akOrQn~)

Family name

sm|pRr\N nm

Date of birth

Day Month Year

Person’s ID

ImmiCard number  
(if applicable)
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Interpreter’s details – to be completed by the interpreter

4 Interpreter’s full name (BLOCK LETTERS)

Family name

Given names

Address (a work address is sufficient)

Postcode

TIS number

Language

5 Certification

• I have accurately interpreted the contents of this Agreement to the 
person and checked their understanding prior to them signing.

• I am aware of the confidentiality clause under which I have been 
engaged and agree to not disclose any information contained in this 
Agreement.

• I understand the English language and the language used for 
interpretation and I have truly interpreted the contents of this 
Agreement.

Confirmation of interpreter’s details – to be completed by the 
individual

6 I, (individual’s full name – BLOCK LETTERS)

through the interpretation of (interpreter’s full name – BLOCK LETTERS)

confirm that the interpreter has first declared that he/she has truly 
interpreted the contents of this Agreement.

3 Was an interpreter used?

No

Yes

You do not need to complete any more questions.  
Return this completed Agreement to your case worker.

If an interpreter was used in the preparation of this 
Agreement, the interpreter must complete their details on 
page 4.

The interpreter’s details must be confirmed by the individual.

2 Acknowledgement

I understand that:

• this Agreement is an arrangement between the Commonwealth of 
Australia and me.

• the law applying to this Agreement is the law of the Australian Capital 
Territory (ACT).

• this Agreement can be enforced against me in a court with jurisdiction 
under the law of the ACT.

• by signing this Agreement, I accept the terms of the above from the 
Commonwealth of Australia as a legally enforceable arrangement.

Signature of 
individual

-

pQLQg#nWm

mm phw @q~ av@b`~{ kr@gn sQtQmQ:

 • •@mm gQvQsEm m` sh @k`mn~@vl~w~ o|s~@tY|lQy` awr ekMw`vykQ.

 • •@mm gQvQsEmt aq`l nWwQy o|s~@tY|lQyn~ k#pQtl~ @trQtrQ (ACT) hQ nWwQy@v|.

 • •@mm gQvQsEm ACT nWwQy yt@w~ a{QkrN bly a#wQ a{QkrNykQn~ mt 

vQr#q~{v bl`w~mk kl h#kQy. 

 • •@mm gQvQsEm aw~sn~ kQrWm mgQn~, o|s~@tY|lQy`nE @k`mn~@vl~w~ mgQn~ a#wQ  

@k`n~@q~sQ nWwQ@yn~ bl`w~mk kr h#kQ @ls mm pQLQgnQmQ. 

pEq~gly`@g~ 
aw~sn

qQny

Date

x`;` prQvr\wk@ykO upk`rkr gw~@w~q?

ob vQsQn~ wv qErtw~ pYX~nvlt pQLQwOr# s#pyQy yEwO n#w.

ob@g~ ktyEw~w sm|bn~{@yn~ kQYy` krn ay ht sm|pRr\N kl 

gQvQsEm n#vw x`r @qn~n.

n#w

ov|.

@mm gQvQsEm pQLQ@yl kQrW@m|qW x`;` prQvr\wk@ykO upk`r kr  
gw~@w~ nm|, x`;` prQvr\wk vQsQn~ 4vn pQtE@v| a#wQ vQswr 

sm|pRr\N kl yEwOy.

x`;` prQvr\wk@g~ @w`rwOr# pDq~gly` vQsQn~ sn`} kl yEwOy.

x`;` prQvr\wk@g~ @w`rwOr# - x`;` prQvr\wk vQsQn~ sm|pRr\N kl yEwOy

Signature of 
Interpreter -

Date

Day Month Year

x`;` prQvr\wk@g~ @w`rwOr# sn`} kQrWm - pEq~gly` vQsQn~ sm|pRr\N kl 
yEwOy

mm, (pEq~gly`@g~ sm|pRr\N nm - mEqQYw akOrQn~) 

(x`;` prQvr\wk@g~ sm|pRr\N nm - mEqQYw akOrQn~) x`;` prQvr\wk mgQn~

pY}m@yn~ ohE/a#y @mm gQvQsE@m| adAgO @q~ sw& vX@yn~ prQvr\wny kl bv 

pYk`X kr bv pYk`X krmQ.

Day Month Year
qQny m`sy m`sy

Signature of 
individual

-pEq~gly`@g~ 
aw~sn

qQny

Date

Day Month Year
qQny m`sy m`sy


