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Chuong trinh Dich vu Hé trg Gidi quyét Tinh trang

Chuong trinh Status Resolution Support Services (Dich vu H6 trg
Giai quyét Tinh trang (SRSS)) cung ting trg giup tai chanh va nhiéu
loai dich vu hoé trg. Khi tham gia Chuong trinh SRSS, quy vi c6

thé hoi du diéu kién d€ nhan dugc Trg cdp SRSS tit Department of
Human Services (B6 Dich vu Nhén Sinh) (goi tat 14 Dich vu Nhan
sinh) ctia chinh pht Uc. Human Services sé thay mit Department of
Home Affairs (Bo Noi vu) (goi tit la Bo) dé tra Trg cdp SRSS. Trong
mot s6 tinh hudng han dinh, Co quan SRSS ciing c6 thé thay mat Bo
dé tra trg cdp.

Théa udc Trd lai tién la gi?

Mot thoa uée Tra lai tién (goi tit 1a Thoa udc) la mot thoa thuan gitia
quy vi va Bo. Thoa udc nay doi hoi quy vi phai tra lai bat ctt khoan
nao tra 16, khoan tng trudc hodc khoan nao khac ma B khong dinh
tra dudi Chuong trinh SRSS. Duéi Thoa ude nay, néu quy vi nhén
dugc mot khodn tién ma quy vi khong héi du diéu kién dé€ dugc
hudng dudi Chuong trinh SRSS, quy vi ¢6 thé can phai tra lai tron
s6 tién hodc tra gop cho B9, tuy theo hoan canh riéng ctia quy vi. Bd
cing c6 thé chon cach doi quy vi tra lai khodn tién d6 vi c6 thé 4p
budc mot cach hgp phap tai toa dn.

Quy vi phai doc va ky Thoa udc nay trude khi Bo c6 thé cung ting
céc dich vu ho trg cho quy vi duéi Chuong trinh SRSS, ké ca cac trg
cép. Néu quy vi cin trg gitp d€ hiéu Thoa udc nay, hay thao ludn véi
Cd quan SRSS hodc moét nhan vién ctia B va ho c6 thé thu xép mot
thong dich vién cho quy vi.

Quy vi phai ddm chic minh da doc va hiéu ban 1450 Privacy notice
and consent (Thong bdo vé Quyén riéng tu va Chdp thudn) trudce khi
dién vao Thoa udc nay. Ban 1450 co san tai trang mang ctia Bo
www.homeaffairs.gov.au/allforms/ hodc cac van phong ctia Bo.

Théng tin quan trong vé quyén riéng tu

Thong tin cd nhan cta quy vi dugc ludt phép, ké ca Privacy Act 1988
(Dao ludt vé quyén Riéng tu 1988) bao vé. Trong ban 1442i Privacy
notice (Théng bdo vé quyén Riéng tu) c6 thong tin quan trong vé viéc
thu thép, st dung va ti€t 16 (dén cac dé tam nhan va cac co quan
khdc, ké ca céc chi thé nudc ngoai) thong tin cd nhan cta quy vi, ké
ca thong tin nhay cam.

Ban 1442i c6 sin tai trang mang ctia B)
www.homeaffairs.gov.au/allforms/ hodc tai cic van phong Bo.
Quy vi hay ddm chic minh da doc va hiéu ban 1442i trudc khi dién
vao don nay.

Théa udc nay 6 nghia la gi?

Co nhiing lic quy vi nhén cac khoan tién duéi Chuong trinh SRSS
ma 1é ra khong danh cho quy vi. Néu véy, quy vi sé phai tra lai cac
khodn nay, cho du d6 1a khoan tra 16 tit Human Services hodc béi vi
quy vi da nhan dugc mot khoan ting trude dudi Chuong trinh SRSS.
Thoéa udc nay dit ra cic nghia vu phap ly ctia quy vi dé tré lai Bo cac
khodn tién minh da ng. Cac khoan ng nay c6 thé doi lai dugec mot
cach hop phép dudi an 1énh toa. Thoa udc nay cho phép Human
Services va B¢ khau trui tién ti khoan Trg cip SRSS thudng 1€ cta
quy vi va dung 4n 1énh toa d€ doi quy vi trd khoan ng nay cho Bo.
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Khoan tra 16 la gi chiéu theo Théa uéc nay?

C6 nhiing tinh huéng khi Human Services tra du cho quy vi vi nhdm

lan. Viéc nay goi 1a trd 16. Khi nhan tién trd 16, quy vi phai tré lai cho

Human Services. Viéc trd 16 c6 thé 1a vi mot s6 ly do chdng han nhu:

 nhép di liéu sai hodc 16i hé thong;

+ quy vi khong thong bdo cho Human Services biét ring c6 sy thay
d6i hoan canh ctia minh. Vi du, quy vi d4 nhén dugc lgi tic khéc,
quy vi chua khai lgi ttic cia ngudi ban doi ctia minh hodc quy vi
¢6 nhin dugc mot khodn tién boi thuong; va

« quy vi hodc ngudi than clia quy vi gay ra hu hai dén nha ctia, ké ca
cdc stia chita khi két thic thué nha.

Néu quy vi nhin dugc tién tra 16 vi bat cd ly do gi, du khong phai do

161 ctia quy vi, ngay ca khi néu d6 1a16i ciia Human Services hodc B9,

khoan do sé dugc xem la ng va Bo sé doi quy vi tra lai tién.

Viéc gi xay ra néu toi c6 mot khoan tién tra 16?

Néu quy vi ng Human Services, quy vi sé nhin dugc mot buic thu cho
biét:

 nguyén do vi sao quy vi ng khodn do;

o khoan tién ng;

o khi nao phai tra ng; va

o cich thiic d€ quy vi c6 thé tra ng.

Néu t6i ngay han ma chua tra ng, khoan Trg cdp SRSS thudng 1é moéi
hai tudn ctia quy vi tt Human Services sé bi khau trtt 5 phan trim

dé giup quy vi trd khodn ng nay. Hodc la, Bo c6 thé doi khoan ng do
bang an lénh toa. Cé thé quy vi sé khong dugce Bo cdp tién ting trude
(xem bén dudi) trii khi da trd khodn ng noéi trén. Néu quy vi c¢6 thic
mac gi vé khodn ng ctia minh hodc muén thao luan vé khoan khiu
trt, xin thao ludn véi Co quan SRSS hodc goi dén Human Services
qua s6 131 202.

Tién ung trudc la gi?

Tién ting trudc (advance payment) 1 s6 tién tra cho quy vi trude khi

quy vi nh4n dugc trg cdp thuong 1é. Trong mot s6 hoan canh han

dinh, Co quan SRSS c¢6 thé tra tién ting trude cho quy vi. Vi du ctia

mot s6 khoan ting trudc gom co:

o cic khodn tién trg cip lac dau;

o Kkhoan vay d€ dong tién thué nha tra trudc; va

 Kkhoan vay d€ dong tién thé chin khi thué nha (rental bond).

Quy vi c6 thé khong hoi du diéu kién d€ nhin dugc tién ting trude,

néu:

« quy vi hién dang trd mot khodn ting trudc nao khac; hodc

« quy vi con c6 cdc khoan ng Chinh phtt Uc ma chua tra (ké ca
Human Services va Bo).
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Théa udc dé tra ng

Lién bang Uc dugc Department of Home Affairs (B Noi Vu) (qgoi tat [a Bo) dai dién, chiéu

theo Chuong trinh Status Resolution Support Services (Dich vu HO trg Giai quyét Tinh

trang (SRSS)), cung tng trg gitip tai chanh va nhiéu loai dich vu hd trg cho quy vi.

(Cac trg gitip va dich vu ndi trén s chi dugc cung ting tlly theo cc diéu khodn cta Théa

UGcC nay.

Bang cdch ky tén vao Thoa udc nay, quy vi s& cling véi Bo tham gia vao mot théa udc c

tinh cach dp budc vé mt phap Iy.

Diéu1

Toi hiéu rang:

(3) néu toi dugc trd 16 hodc nhan mot khodn tién (ing trudc, thi khodn trd 16 hodc khodn
(ing trudc do sé dugc khdu trir vao Trg cdp SRSS sau nay clia toi d€ tr khodn ng do.

(b) néutoilam hu hai tai sin/nha clfa cla nguai nao trong liic & tai mot chd & da dugc
thu xép trong Chuong trinh SRSS, khodn tién ng chua trd va bét ¢ phi ton lién quan
s& bj khdu trir tir tién Trg cdp SRSS sau nay cla toi.

(0) néutoinhan dugc mat khodn tién tré 16 vi bat c( Iy do nao cho du khdong phai I6i clia
161 hodc do 16i cla Human Services hodc ctia BO, ti 6 thé phdi tré khodn tién 16 do
nhu mdt khodn ng theo én Iénh toa.

Diéu2

Toi hiéu rang:

(@) Human Services hodc Bd sé cho toi biét vé khodn ng va ky han ma toi phai trd ng.

(b) néutdi khding thé tré dd khodn ng diing ky han, toi phai lién lac Human Services
hodc Bo va dat t6i mot thoa thuan vi Human Services dé trd lai khoan do bang cach
khdu trirvao bét ¢ Trg cdp SRSS sau nay ma toi 6 thé hoi dd diéu kién dé nhan
duoc.

(c) néu da dat duoc thoa udc dé tré g6p khoan ng bang cach khau trir, toi sé dugc cho
biét vé khodn tién khau trir va ngay bat dau khau trir

Diéu3

Toi dong y cho phép Human Services va Bo vé cac viéc sau:

(a) Néu toi khong dat dén mot thoa udc véi Human Services hodc B, toi cho phép
Human Services dugc Idy lai khodn trd 16, khodn ting trudc hodc khodn ng nao khdc,
qua viéc khau trlr mot khoan tién va véi mic khong qud 5 phan tram tir bat (i Trg
cap SRSS nao ctia toi sau nay.

(b) Toi cho phép Human Services va B9 dugc khau trir mgt khoan tién & muic khdng qua
5 phén trém tir bat et Trg cdp SRSS nao sau nay ma toi nhan dugic dé tra bét it khodn
NG nao néu ¢6 ctia toi trong Chuong trinh SRSS.

() Toihiéu ring néu toi khong thé trd lai khodn ng bang céch khéu trir theo phuong
cach va muc sugt da néu trong Biéu (3) nay, toi s& lién lac Coquan SRSS va Human
Services dé béo cho ho biét rang t6i khdng thé tra duoc.

Diéu 4

Su cho phép va Tiét 16 Thong tin Ca nhan

Toi cho phép va chap thuan dé:

(a) Human Services va Bd thuc hién tat c& cac do hoi can thiét lién quan dén viéc toi trd
khodn tién ng hodc lién quan dén viéc tién hanh doi ng doi véi toi dudi Tha udc nay.

(b) Human Services va BG st dung va tiét 10 bét ct thong tin thu thap tlf tdi cho muc
dich clia Chuong trinh SRSS dén:

i. lannhay;

il cdccoquan chinh quyénTiéu bang va Lién bang;

iii. coquan SRSS clia toi; va

v, céc co quan gidp dp budc ludt phdp ké ca cac toa an.
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Please print this form and complete it in English using a pen and
BLOCK LETTERS.

Tick where applicable

Vui long in ban nay va dung bit muc dé dién vao bang tiéng Anh va CHUIN.
Dénh ddu v néu thich ting

Undertaking

Cam két

Individual’s details — fo be completed by the individual
Chi tiét ca nhan — do cd nhdn dién vao

1  Individual’s full name (BLOCK LETTERS)
Ho tén clia cd nhdn (VIET CHU IN)

Family name
Ho

Given names
Tén

Day Month Year
Ngay  Thing Nam

/o

Date of birth
Ngay sinh

Person’s ID ‘ ‘
(&n cu6c cla cd nhan

ImmiCard number
(if applicable)

S6 thé ImmiCard
(néu d)
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Acknowledgement

| understand that:

o this Agreement is an arrangement between the Commonwealth of
Australia and me.

e the law applying to this Agreement is the law of the Australian Capital
Territory (ACT).

o this Agreement can be enforced against me in a court with jurisdiction
under the law of the ACT.

e by signing this Agreement, | accept the terms of the above from the
Commonwealth of Australia as a legally enforceable arrangement.

Thiia nhan

T6i hiéu réng:

o Tha udc nay la sur dan xép gitta Lién bang Uc va toi.

* udt 4p dung cho Théa udc nay I ludt ctia Lanh thd Thir d U (ACT).

o Théa udc nay ¢ thé dugc dp budc ddi vdi toi tai mot tda dn véi pham vi quyén
han theo dudi ludt phdp cta ACT.

® bang cdch ky vao Thoa udc nay, toi chdp nhan cdc diéu khodn ndi trén tir Lien
bang Uc nhu1a mot thda udc 6 thé dp budc dugc mt cach hop phap.

Signature of
individual

Chirky cia

canhan

Day Month Year

Ngay  Thing Nam
/o

Date
Ngay

Was an interpreter used?

Da 6 dling dén mot thong dich vién?

No You do not need to complete any more questions.

Khong D » Retum this completed Agreement to your case worker.
Quy vi khong can phai dién vao bét ct cau hdi nao thém nifa.
Bua lai ban Thoa uc da dién nay cho nhan vién quan Iy truong hop
(case manager) clia quy vi.

Yes If an interpreter was used in the preparation of this

% D 4 Agreement, the interpreter must complete their details on
page 4.
The interpreter’s details must be confirmed by the individual.
Néu ¢6 dung dén thong dich vién trong viéc chuan bi
Théa wdc nay, thong dich vién do phai dién vao chi tiét ctia ho 6
trang 4.
(hi tiét cla thdng dich vién phéi dugc cé nhan xac nhan.

Interpreter’s details — to be completed by the interpreter
Chi tiét ctia thong dich vién - do théng dich vién dién vao

4
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Interpreter’s full name (BLOCK LETTERS)

Family name

Given names

Address (a work address is sufficient)

Postcode

TIS number ‘

Language ‘

Certification

e | have accurately interpreted the contents of this Agreement to the
person and checked their understanding prior to them signing.

e | am aware of the confidentiality clause under which | have been
engaged and agree to not disclose any information contained in this
Agreement.

e | understand the English language and the language used for
interpretation and | have truly interpreted the contents of this
Agreement.

Signature of
Interpreter
Day Month Year
Date / /

Confirmation of interpreter’s details — to be completed by the
individual
Xacnhén cac chi tiét caa thong dich vién — dugc cd nhdn dién vao

6

I, (individual’s full name — BLOCK LETTERS)
Toi, (tén ho clia ca nhan — VIET CHT IN)

through the interpretation of (interpreter’s full name — BLOCK LETTERS)

thong qua sy thdng dich cla (tén ho cta thong dich vién — VIET CHU IN)

confirm that the interpreter has first declared that he/she has truly
interpreted the contents of this Agreement.

xdc nhdn rang thong dich vién da tuyén khai truéc tién rdng c6/6ng ta da thong
dich trung thuc ndi dung ctia Thda udc nay.

Signature of
individual
Chirky ctia
canhan
Day Month Year
Date Ngay Thdng Nam
Naay /o
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