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| acknowledge that my Status Resolution Support Services (SRSS)
Provider has given me and my family (where applicable):
e an orientation of emergency and fire safety procedures; and
e advice on safe gardening practices.

Information included:
e what to do if a smoke alarm activates;
e what to do in an emergency situation;

e how to call emergency numbers, such as 000 and how to use an
interpreter if needed;

e safe cooking practices;
e safe use of heaters and electronic appliances.

In regard to safe gardening practices, information included:
e correct use of gardening equipment;
e importance of suitable clothing and footwear; and

e appropriate storage of poisons and dangerous items, such as weed
killer and petrol.
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