
How does it work?
Although tax software programs are fairly simple to navigate, questions may come 
up and it is always helpful to have some guidance available from IRS certified 
volunteers. Whether you wish to prepare your return at home or at one of our 
preparation sites we have the tools and support you need to get your taxes done 
on your schedule.

What do I need to get started?
• Basic computer skills
• An email address
• Documentation: Social Security number(s) for you, your spouse and

dependents, income information – W-2, 1099, prior year adjusted gross
income, bank account and routing information (for Direct Deposit of refund)

Where do I go?
Facilitated Self-Assistance details, location, support hours and support method:
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We offer Facilitated Self-Assistance, which 
provides you with free step-by-step interview 
based tax preparation software making it 
easier than ever to prepare an accurate tax 
return. This service is available on-line or at 
one of our site locations, see details below 
on where to go or how to access.

FILE YOUR 
TAXES 
YOURSELF 
FOR FREE
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