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Customer Feedback 
Thank you for visiting this Driver Services facility. My office strives to 
make your experience as pleasant and efficient as possible. We invite 
your suggestions on how we can improve our services and appreciate 
any comments. 
We look forward to hearing from you. 

Date of visit:__________________________________________
Facility visited: _______________________________________ 
Comments:___________________________________________ 
______________________________________________________ 
______________________________________________________ 
______________________________________________________ 
______________________________________________________ 
Name (optional): ________________________________________
Address:______________________________________________ 
______________________________________________________ 
Phone: ______________________________________________
Email: _______________________________________________ 

Please mail to: Secretary of State 
Driver Services Department   
17 N. State St., Suite 1100 
Chicago, IL 60602 
Phone: 312-814-2975 
Fax: 312-814-2974 

For more information, please visit 
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