
 Customer Feedback
Thank you for visiting this Secretary of State Vehicle Services Department facility. My office strives to make your experience 
as pleasant and efficient as possible. We invite your suggestions on how we may improve our services and appreciate any 
comments. 

We look forward to hearing from you. 

Date of Visit: __________________________________________________________ 

Facility Visited: _________________________________________________________ 

Purpose of Visit: ________________________________________________________ 

Name of Person Assisting You: ____________________________________________ 

Comments: _________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

How would you rate your visit on a scale of 1-10 (1 being poorest and 10 the highest): _________________________ 

Name: _____________________________________________________________________________________________ 

Address: ___________________________________________________________________________________________ 

Email: ____________________________________________________________________________________________ 

Signature: __________________________________________________________________________________________ 

Please mail to: Secretary of State (Chicago Metro) Secretary of State (Springfield)   
Department of Vehicle Services Department of Vehicle Services 
17 N. State St., Ste 1100 312 Howlett Building 
Chicago, IL 60602 Springfield, IL 62756 
312-814-2279 217-558-6148
312-814-2830 (fax) 217-785-4727 (fax)

For more information, please visit:
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ALEXI GIANNOULIAS
Secretary of State
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